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Invitation to Access Ariba

Ariba | First Access

Ariba | Link Existing Account

Registration Questionnaire

Qualification Questionnaire

Additional Information

Nubank Environment | General information about the company

Nubank Environment | Information related to ESG, AML, Compliance, Diversity, and Operational Risks

Ariba Environment | Account creation by completing a pre-registration form



Parceiro Nubank

1. Invitation to Access Ariba
The provider will get an email from Ariba with the subject Invitation: Registration to Become a Nubank Provider
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If you do not have an Ariba account, this 
option will lead you to create an Ariba 
account by completing a pre-registration 
form (page 3).

If there is already an existing account Ariba, 
you only need to log in to access the Nubank 
questionnaire (page 5).

Click here to go to the Ariba platform
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2. Ariba | First Access

parceiro@nubank.com.br Both fields need to have the same 
email address. In case you are not 
responsible for the registration process, 
please get in touch with the 
Procurement team so that a new 
invitation can be sent to whoever is 
responsible.
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After selecting "Register" on the invitation, the provider will be directed to the Ariba environment to create an Ariba account. It is important 
to pay attention to the following details during the registration process:
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After filling the mandatory fields (*), 
please finish the account creation 
process.
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It is only necessary to fill in the fields 
with an asterisk (*)



2. Ariba | First Access
After selecting "Register" on the invitation, the provider will be directed to the Ariba environment to create an Ariba account. It is important 
to pay attention to the following details during the registration process:
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After filling the mandatory fields (*), 
click on save and then close.
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Click in Update company profile
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3. Ariba | Link Existing Account

1

After selecting "Connect" on the invitation, the provider must log in with the email and password already registered and the Nubank 
Supplier Registration Questionnaire will be available on the Proposals and Questionnaires tab of Ariba for completion.
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If you have forgotten the username or password, click here to 
go through a recovery process.
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Click here to fill in the first questionnaire, the Registration.



4. Registration Questionnaire

1

After logging in or creating an account, the provider will be directed to the Nubank environment and must fill all the fields with (*) in 
Nubank's Provider's Registration Questionnaire.
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After filling the mandatory fields, please click on Send Complete Answer.



4. Registration Questionnaire
7

Important information to consider when filling out the Nubank Supplier Registration Questionnaire.

Natural Person with 
Business Activity or 
the Company that 
will be Nubank's 

supplier.

* It is not necessary to 
request the information 
from items 2 to 5 in the 
case of an Individual with 
Business Activity.

Natural Person or 
Group of Natural 
Persons acting in 
the name and on 

behalf of the 
Nubank supplier.

These are 
individuals and/or 
legal entities that 

that own security or 
shares of the 

Nubank Supplier.

Natural Person who 
obtains the benefits 

from an account, 
contract or transaction 
and is the true owner of 

the resources. 
or the Group of 
Individuals who 

exercise control over 
the legal entity.

Control is exercised when:
➔ Imposes 

decisions in 
assemblies

➔ Directs the 
company's main 
strategies or 
policies.

➔ Holds more than 
50% of the voting 
rights in 
assemblies.

These are the 
Company's 

governing bodies 
(Sole Administrator 

or Board of 
Directors).

* It is necessary to specify 
the percentage of each 

shareholder up to 100% of 
the shares. 

If the majority shareholder is 
a Legal Entity, the 

information from item 3 to 5 
of said shareholder must be 

shared additionally.Note: It is necessary to send complete name and Tax ID of 
each individual and company.

Natural Person | 
Company Name

1

Legal 
Representative

2

Shareholders
Structure

3

Ultimate 
Beneficial 

Owner

4

Controlling 
Control
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5. Qualification Questionnaire

1

After approval of the Provider Registration Questionnaire, the Ariba platform will send an email with the subject "Fill in the qualification 
questionnaire to become a qualified supplier for Nubank". Just press "Click here" in the email or do the login within the link 
(http://supplier.ariba.com/) to answer the Supplier Qualification Questionnaire.
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Go to the tab Business Network and 
Ariba Proposals and Questionnaires
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In the Nubank environment, 
search for the Provider 
Qualification Questionnaire.

If you have Ariba logged in another page, 
disconnect and close the page to open the 
link and not appear an error, because it is 
not possible to access Ariba in two tabs.

http://supplier.ariba.com/


5. Qualification Questionnaire
The provider must fill all the fields with (*) in Nubank's Provider Qualification Questionnaire.
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After filling all the mandatory fields, click on Send Complete Answer.

After approvals are concluded, the provider will be qualified   and able to provide services, provide goods, and make commercial 
transactions with Nubank.



6. Additional Information
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After sending any of the questionnaires, the status will change to Pending Approval. If asked to review any information, the provider will 
receive a notification at the registered email from the Ariba platform itself to make the adjustments and the Status will change to Pending 
Resend until the provider makes the adjustments and sends them.
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When an adjustment is requested on any 
of the questionnaires, the Status will 
change from Pending Approval to 
Pending Resend.

4

Details of the item that must be reviewed

Click on the link to be directed to the Nubank environment 
and make the necessary adjustments.

Mais informações necessárias



If you have any questions, please send 
them to the following email:

procurement@nubank.com.br




